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GO by Spark - How the program populates
in the DDP?
This guide explains how the Daily Program populates in the DDP and how to access
specific information within it. The specific area from which the digital program pulls
information can vary depending on the client.

1 Navigate to your GO URL and go to the Feed Editor (Print Program).

2 Build the program according to your needs. For example:

  • Add the promotions, messages, disclaimers, and other information you want your guests to
know.

3   • Add events in the Canvas in order to populate in the program.
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4   • Add the hours of operations in the Canvas in order to display in the Feed Editor.

5 After you've build the program, navigate to your DDP URL.
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6 Select the date that corresponds to the day you created the program. For the
purpose of this guide, we built the program on 06/05/2024.

The timeframe for guests to view the DDP in the past or future is determined by
each client.
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7 In the upper section, the guest will be able to select from the following options:

  • Language

  • Events

  • Highlights

  • Hours
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8 Language tab: The guests can select the preferred language.

As long as the content is translated in the Translation Library it will populate here.
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9 Events tab: The guest can view the daily events added in the Canvas.
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10 Highlights tab: The guest can view the content blurbs added in the Feed Editor
such as promotions, activities highlights, messages, etc.
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11 Hours tab: The guest can view venues opening hours that were added in the
Canvas and the Feed Editor.

Important to Know:

The specific area from which the digital program pulls information can vary
depending on the client.



Made with Scribe - https://scribehow.com 9

12 DDP Mobile View: It contains the same information but features a different
layout.

Click on the 3-line icon

13 This is how guests will navigate the DDP.


